Welcome to

Happy at Home — In Home Care Inc. We are a

trusted choice of individuals and families who want
to receive quality care right in their own home.

h All throughout the years,
Happy at Home
constantly provides the
best in home care services

in the areas we serve. From

personal care to homemaking
services, you can depend on the
thoroughness of our services.

Happy at Home believes reasons such as
chronic illness, disabilities and aging, deserve a
caring hand from an experienced caregiver is
needed right in your home. Nothing compares
knowing that there is someone in your home who
lovingly cares for you. A caregiver, who is always
willing to devote their time and skills to help
improve the quality of your life, will be there to
assist you. They can be your helping hands that
you might sometimes need.

At Happy at Home a compassionate caregiver is
available to give you relief, care and love
essential to your overall well-being. They will be
your source of comfort and assistance in dealing
with the sometimes debilitating symptoms that are
associated with illness and aging. Our caregivers
will work hand-in-hand with your family to
formulate a tailor-made care plan based on your
specific needs. Take some time to review our
services, and discover the right care you deserve.

Contact

Information

P. O. Box 20
Venetia, PA 15367

Phone: 724-782-0877
Fax: 724-427-7928

Email Address:
aoswald@happyathomeinhomecare.com
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About Us

Happy at Home — In Home Care Inc. takes the
privilege and responsibility of caring for your loved
ones very seriously. We are a
family owned, locally
operated business, and
are fully insured, certified
and bonded. We strive to
deliver the best quality in

/ home care in Southwestern
Pennsylvania.

Located in the South Hills of Pittsburgh, we believe
clients that receive compassionate care in the
comfort of their home feel safer. In turn, this will
have a greater impact on their health and recovery.
From the beginning, we have and continue to,
provide our clients the most reliable, compassionate
home care, suitable to their needs. Our
organization will go the extra mile to exceed your
expectations, and provide the only best care for you
or your loved one.

We know that you are entitled to excellent care that
promotes your independence and protects your
dignity. At Happy at Home, we hire caregivers and
staff members who are carefully screened to ensure
that your needs and demands are satisfactorily
provided. Their work experiences and background
records are thoroughly verified, enabling us to get

the most qualified caregiver whom you can always

trust.

Our services are centered on your overall well-
being, and throughout the course of your services
you can relax, knowing that your caregiver is
qualified to provide the care needed. We want our
caregivers to be experienced and compassionate,
as well as someone that we would want in our own
home.

Our Mission Statement

Our mission is to deliver the highest quality and most
trusted non-medical in-home care in the industry.
Working with each client to ensure they enjoy their life
to the fullest in an independent and safe environment
in their home.

We will live our motto in everything we do... Helping
People Stay at Home — With Helping Hands!

Our Staff:

Happy at Home — In Home Care Inc. is a home
of compassionate, highly-trained and experienced
caregivers and health care workers. All of them
are fully dedicated to administer quality care in
the comfort of your home.

Areas We Serve:

Southwestern Pennsylvania - Focusing on
Allegheny and Washington Counties.

Allegheny County (focus areas include but not limited to)

South Pittsburgh  Castle Shannon Bridgeville,

Mt. Lebanon Whitehall Scott Township
Upper St. Clair West Mifflin Green Tree
Bethel Park Jefferson Nevillewood
South Park Carnegie Robinson
South Fayette Crafton

Washington County (focus areas include but not limited to)

Peters Township Cecil
Canonsburg North Strabane
McMurray South Strabane

84 Nottingham
Finleyville Houston

Our Services

Our Caregivers can provide many services to assist you or
your loved one.

Homemaking

o Wash dishes o Answer the phone e Check food freshness
e Dust e Sort & assist in reading mail e Light housekeeping
e Vacuum e Answer the door e Meal preparation

e Takeoutthetrash o  Ppick up prescriptions e Cooking

e Laundry e Clip coupons e Serve meals

e [ron clothes e Shop for gifts e  FErrands

e Change linens e Petcare e Grocery shopping

e Make the bed o Write letters e Care for houseplants

Companionship

e Play Cards And Games Take Walks Together e Conversation
o Assist With Crafts e Discuss Current Events e Reading

e Help With Sewing e Reminisce About The Past e  Attend Events
e Birthday Reminders e  Rent & Watch Movies e Visit Friends

Personal Care

e Help with bathing & showering e  Help climbing steps

e Assistance with hygiene e Meal planning and preparation

e Hairstyling e Monitor diet & eating habits

e Skin care e Hydration reminders

e Assistance in & out of bed e Safety supervision

e Help with dressing e Family respite care

e Incontinence care e  Hospice client assistance

e Medication reminders e Assisting client with mobility inside

e Light exercise assistance and outside of the home

Respite Care

Happy at Home — In Home Care Inc. values the important roles of family
caregivers in caring for you and your loved ones. They too need time for
themselves and to relax after a period of caregiving service. Respite care
is here to provide short-term breaks for your loving family caregivers. Our
respite care services will allow your family caregivers time to rest, do
shopping and other personal errands.

Happy at Home - In Home Care Inc. has caregivers who are carefully
selected to provide you with the care you truly need. They are highly-
trained and experienced caregivers who can fully deliver excellent care in
your home. Through our respite care service, your loved ones will have the
peace of mind because they know that there is a qualified caregiver who
can temporarily serve you. Respite care gives your family caregiver a time
to rest even for a short period of time.

Happy at Home - In Home Care Inc. does not discriminate against any person on the
race, creed, color, national origin, sex, disability, or age in admission, treatment, or
participation in its programs, services and activities, or in employment. For further
information about this policy, contact: (John M. Oswald Ill of Section 504 Coordinator,
412-736-0461).

www.happyathomeinhomecare.com
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